




[bookmark: _Hlk178929019][image: ]SPRINGFIELD PUBLIC LIBRARY
BOOKS & MATERIAL COMPLAINT FORM


It is the mission of the Springfield Public Library to provide and promote open and equal access to the resources and services of the library in order to meet the informational, educational, cultural, and literacy needs of the community.

A copy of the Books & Materials Complaint Process, as well as the SPL Collection Development Policy, is available on the SPL website: http://springfieldlibrary.ca/



Complainant’s Information:
Name:							SPL Library Card #:    
Address:
Phone:
Email:

Material to Review:

Title of Item:

Author:


Format:    🔲 Book	🔲 DVD	🔲 Audiobook		🔲 eBook	🔲 Other


Complaint:

Did you return the challenged material with this form?     Yes  /  No
* If no, this challenge will be considered abandoned by the complainant and the matter will be closed.

Did you read / view the material in its entirety? If not, why not?



What is the current classification of this material in the Springfield Public Library?
🔲 E (Easy Reader)	🔲 JF (Juvenile Literature)	🔲 YA (Young Adult)	🔲 Adult
Did you have a specific purpose in choosing this material?





What are your specific objections to this material? (If necessary, attach additional pages.)






What are you seeking be done with this material?







Signature of Complainant:					Date:                                     

Received by:							Date:
 

What happens next?

Upon receipt of a complaint, the Springfield Public Library Board will strike an ad hoc review committee consisting of no more than two active Board members and three members of the public to consider the complaint.

The Review Committee will consider the complaint and submit its response and recommendations, if any, to the Board.  At the next regularly scheduled meeting of the Board, the complaint and the Review Committee response will be considered.  No further submissions - in writing or in person - will be received or considered by the Board, and the complainant shall not contact any SPL staff or Board member during the review process.  

Once the Board has made a decision regarding the complaint, the complainant shall be advised  and provided the reasons for the decision, in writing, at the address provided by the complainant.  The decision of the Board is final.

The challenged material will not be reconsidered for five years from the date of the Board’s decision.
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